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	Users
	Frontline support
	Data support
	Operations support
	Developer support

	Role and description
	n/a
	n/a
	Data manager:
	Xxx: responsible for deployment of the registry, trouble-shooting of operational processes (i.e. versioning, back-up etc)
	Developer: xxx

	FTE required
	
	
	
	
	

	Basic skills and knowledge required (pre-training)
	
	
	
	
	· Basic knowledge of web applications
· Experience with Linux and virtual machines
· Experience with MySQL, Ruby, XML and JSON
· Willingness to learn

	Training given in:
	
	
	· Excel
· CSVs 
· Managing collections, layers, fields, bulk import and updates
· Managing users and permissions
	· Operating and connecting to VMs
· Basic Linux administration
· Web server management and web applications
· Dev basics
· MySQL management
· Back-up and Restore checking access, error logs, troubleshooting
	· APIs: understand how to use HTTP, REST, APIs, JSON, XML, RSS
· Undertand how to formulate queries with different criteria
· Web server and Ruby and Rails development
· Internals: Ruby, Rails, ElasticSearch, MySQL, GIS

	Method of training delivery
	
	
	Step 1: Distance learning through technical calls

Step 2: in country training (xx days)
	Step 1: Distance learning through technical calls

Step 2: in country training (xx days)
	Step 1: Distance learning through technical calls

Step 2: in country training (xx days)

	Method of post training support
	
	
	
	
	

	Institution responsible for training and support
	
	
	InSTEDD
	InSTEDD
	InSTEDD (JHS contributing to support)



