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	Users
	Frontline support
	Data support
	Operations support
	Developer support

	Role and description
	Not needed as all interaction with the Client Registry is done through the OpenHIMS
	Not needed as all interaction with the Client Registry is done through the OpenHIMS
	(Generic role xx): 
· Responsible for evaluating and maintaining the data quality of the  Client Registry by running reports and verifying the data on those reports for accuracy (ie: address information in the address field, names in name fields, etc.)
	(Generic role xxx): 
· Responsible for maintaining the configuration of the Client Registry and the data connection with the OpenHIMS and SHR. Will perform updates of the system with assistance and instructions from developer/implementation team.
	(Generic role: xxx):
· Maintain system at current release, fix bugs, provide updates, and instructions for how to implement updates.

	FTE required
	n/a
	n/a
	One
	One
	Two

	Basic skills and knowledge required (pre-training)
	n/a
	n/a
	Ability to generate reports and verify data, detail oriented and comfortable with computer systems
	· Systems operations experience and good technical troubleshooting skills
	· JAVA, TomCat, and Relational Database experience

	Training given in:
	n/a
	n/a
	· Extending data sets in OpenEMPI and analyzing data types
	· Client Registry system configuration
	· Web services
· API calls
· Data model extension

	Method of training delivery
	n/a
	n/a
	· On the job distance learning. Jembi developers will work with the data sets with Sysnet during the implementation development, then pass that information to the Rwanda MoH through in country face-to-face training
	· In country, face-to-face training with MoH with the identified system administrator and data analyst
	· On the job distance learning. Jembi developers will learn over the 4 month engagement with the Sysnet development process

	Method of post training support
	n/a
	n/a
	Up to Jembi to determine
	Up to Jembi to determine
	Periodic calls with Systnet and Regenstrief

	Institution responsible for training
	n/a
	n/a
	· Jembi
	· Jembi
	· Regenstrief/Sysnet



