OpenHIM

	
	Users
	Operations support
	Developer support

	Role and description
	(System analyst): responsible for monitoring and management of errors within the HIM transactions and monitoring of service health.


	(Systems administrator): Responsible for the deployment and management of the HIE. Keeping system operational and dealing with downtime issues. Dealing with system back-up and system upgrades
	(Software Developer): Responsible for maintaining and extending the code base of the HIM. Bug fixes, debugging of the software stack etc.

	FTE required
	Phase 1: 0.5 FTE

National: 1 FTE
	Phase 1: 0.2 FTE

National: 0.5 FTE
	Phase 1: (response to needs)

National:

	Basic skills and knowledge required (pre-training)
	· Knowledge of messaging formats for healthcare (ie HL7, XML etc)

· comfortable with using web based systems 
	· Knowledge of administering software systems under the Linux platform

· Database management

· Web service knowledge

· Networking knowledge
	· Basic development experience

· Knowledge of Java and XML

· Understanding of web services

· Familiarity with MySQL - or other database systems

· Familiarity with Python

· Understanding of interoperability between systems



	Training given in:
	· Workflow for managing error queue

· Identifying error types and how to fix them

· Understanding of Rwandan HIE

· RHEA messaging specification and transactions
	· How to deploy OpenHIM

· How to back-up database

· How to upgrade versions

· Monitoring system health, debugging performance problems
	· Architecture of OpenHIM

· Introduction to Mule and Mule studio

· How to build additional services

· How to add services

· How to debug the system

	Method of training delivery
	face-to-face workshop (5 days)
	· Send pre-training documentation

· Face-to-face workshop (3 day)
	· Send pre-training documentation, setup development environment before training workshop

· Face-to-face workshop (5 day)

	Method of post training support
	· training and support reference material / user manual

· phone/online support from Jembi
	· training and support reference material / user manual

· phone/online support from Jembi
	· training and support reference material / user manual

· phone/online support from Jembi

	Institution responsible for training
	Jembi
	Jembi
	Jembi


