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Description
This use case describes the scenarios where client record can be merged within the client registry.
Actors
The client registry administrator.
Pre-condition
· The user must be logged-in with rights to merge records.
Post-condition
· The client record should be merged into a single record or un-merged back into 2 separate records.
Special Requirements
· When the record are merged, redundant or un-used information should not be lost, it should be marked as de-activated and stored so that an audit trail of changes is maintained.
· There should be some kind of flag that indicates to an administrative user at least that the record has been merged and what record it was merged with
· When record are merged the non-surviving record must be associated with the surviving record. Request for the non-surviving record should return the current surviving record instead.
Primary Scenario
Suggest record to be merged
1. The user chooses an option within the registry to search for suggested duplicate records.
2. The system attempts to find records that could be duplicates and displays these suggestions to the user.
3. If the user decides the record are duplicates they may choose to merge the 2 records.
4. The user should validate which is the correct record – ideally verifying with NID- since true duplicates should also be managed with them (the surviving number should be the same)
5. The system then shows the user the difference between the 2 records and allow the user to choose the most correct value for each data field and allows them to edit each field individually.
6. The user then saves this record once all data has been merged.
7. This record is persisted with the newly merged data. The previous data that isn’t being used anymore is de-activated.
Secondary Scenarios
Merge duplicate client records
1. The user searches for a client record in the client registry and selects the record they would like to merge.
2. The user select the merge option on the patient record.
3. The system displays a screen where the user can choose another client record to merge the current record with.
4. The user searches for a duplicate client record and selects it to be merged with the current record.
5. The user should validate which is the correct record – ideally verifying with NID- since true duplicates should also be managed with them (the surviving number should be the same)
6. The system then shows the user the difference between the 2 records and allow the user to choose the most correct value for each data field and allows them to edit each field individually.
7. The user then saves this record once all data has been merged.
8. This record is persisted with the newly merged data. The previous data that isn’t being used anymore is de-activated.
Un-Merge client record
1. The user navigates to view a record that has been 
previously merged.
2. The user chooses an option to un-merge the record.
3. The record is returned to the state it was in before 
the merge occurred.
Draft Screens
Merge current record with another record
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Merge 2 Records
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Suggest record to merge
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Data Elements
See the UC01.002 Maintain Client Registry document for the complete set of data elements that should be able to be merged. All data elements contained in this document should be able to be compared and merged in the client registry records.
References
· UC01.002 Maintain Client Registry
· RwandaClientRegistry.docx (version 2.5)
